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Covivitas…
•Serving Community Clinics and Health 
Services Organizations for 15 years

•Installations in California, Hawaii, Texas •Installations in California, Hawaii, Texas 
and Pennsylvania and have done projects 
in Illinois, Mississippi and Nevada.

•Primary focus is on Medicaid eligibility 
reporting both current and retroactive 
and aging recovery.



Covivitas and 
Community Health

•Clients Include FQHCs, municipalities and 
counties, social service and rehabilitation 
agencies.

•Over 30 community health center and 
behavioral health center clients in California use 
our services.

•Clinics and agencies of all size work with us.

•Very aware of the needs and expectations of 
FQHCs and Community Clinics.



What is The eChecker™?

•Software engine that runs all our 
eligibility and aging processing.

•Fully designed by Covivitas.•Fully designed by Covivitas.

•Fully hosted by Covivitas.

•Scalable

•Virtualized

•Automated

•HIPAA Compliant and secure



The eChecker™

•Runs MediCal eligibility based on SSN as 
well as MediCal ID.

What Does It Do?

well as MediCal ID.

•Provides results based on specific client 
needs.

•Provides a PDF version of the MediCal
response – one of only two examples of 
MediCal approved Proof of Eligibility.



The eChecker™ Report

Excel report that includes:
•All MediCal response information.

•Matches your appointment schedule or •Matches your appointment schedule or 
client list.

•Special fields such as Other Health 
Insurance, name comparison and aid code 
specific responses.

•Fully customizable for the client



The eChecker™ and 
Your Clinic

•Covivitas receives the source file – many 
ways to do this.

•Covivitas responds:•Covivitas responds:
•Excel report with eligibility responses

•PDF Proof of Eligibility

•Broken out by location, provider, etc.

•Files delivered before start of business 
every morning.



The eChecker™ - Retroactive 
Eligibility Processing

•Find eligibility based on date of service up to 
one year back.

•Gather 1 year’s worth of non-claim encounters •Gather 1 year’s worth of non-claim encounters 
– (30 days – 365 days back)

•Run the eligible clients through a clinic specific 
filter.

•Provide a detailed report plus PDF Proof of 
Eligibility



Covivitas Special 
Projects

•CIFs and Appeals

•CARHC V. Douglas – rebilled 3 years 
worth of dental age 21 +, podiatry, worth of dental age 21 +, podiatry, 
chiropractic, behavioral health

•Dentical DTI Paper Submission

•MediCal Managed Care results – CCAH, 
HPSJ and Blue Cross



Covivitas

covivitas@covivitas.com

www.covivitas.comwww.covivitas.com

(866) 877-5678 – toll free


